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Keele University

David Wetherell Building
ST5 5BG
Friday, 29th June 2018
10:00 am – 2:30pm

Health Literacy UK and Stoke-on-Trent City Council Public Health invite you to join us for this seminar.  The session will focus on Health Literacy Friendly Places. 
“Health literacy also includes a provider's capacity to communicate clearly, educate about health, and empower his or her patients, customers or service users.”
The seminar will include presentation of research, policy discussions, and case studies of health literacy friendly places, particularly in Stoke-on-Trent. 
There will be plenty of opportunity for discussion and sharing of good practice.  

Who might attend? 
Anyone with an interest in promoting health literacy friendly places. 
Health practitioners, educators, researchers and those involved in health policy development are particularly encouraged to take part.
Delegate fee: FREE
To make a booking, please e-mail Sue Weir with your details:
Name, organisation, dietary requirements
For more details, contact: Sue Weir, s.weir@keele.ac.uk





Keele University, David Wetherell Building, ST5 5BG
PROGRAMME

	10:00-10:30 
	Coffee/registration



	10:30-10:40

	Welcome and aims of the day (Jo Protheroe and Mike Oliver, Health Literacy UK and Stoke-on-Trent City Council Public Health)


	10:40-10:50
	What do we mean by health literacy friendly places and why is it important? (Jonathan Berry, NHS England)


	10:50-11:00
	The Health Literacy Friendly Project in Stoke-on-Trent (Mike Oliver and Mandy Wardle-McLeish, Stoke-on-Trent City Council Public Health and CHLFoundation)



	11:00-11:10
	It’s OK to Ask (Anna Collins, Louise Draisey, Emee Estacio, North Staffs CCG and Keele University)


	11:10-11:30
	Health literacy friendly case studies 

	
	

	11:30-11:50
	Panel Q&A

	
	

	11:50-13:00
	Lunch and networking


	13:00-13:45

	Group discussions. 
Exploring Health Literacy Friendly Practice

What do health literacy friendly places look like? What can we do in practice to support health literacy friendly places? What would be the most effective actions?
Exploring policies to promote Health Literacy Friendly Places
What does effective policy look like to support Health Literacy Friendly Places?  How can this policy be implemented in practice?


	13:45-14:15
	Feedback from groups



	14:15-14:30

	Closing remarks


Promoting Health Literacy Friendly Places





Promoting health literacy-friendly places








